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& Overview «&

The purpose of this guide is to walk you through the steps necessary to import an
audio-only MP4 file from an external source into an AV Capture session. If at any time
you have questions regarding this process, please call our customer support line at
888-360-2822 or email us at Support@AVCaptureAll.com.

&= Prerequisites «&

Audio files to be imported into an AV Capture session must be in MP4 or MP3 format. If
you are uncertain what format your audio file is in, you can find out by checking the file
extension (e.g. meeting-recording.mp4). If the file extension is hidden, simply right-click
on the file and select Properties from the dropdown menu. As shown below, the file
extension can be found in parentheses next to “Type of file".

= City Council_2019-05-22_12-24-25 PM.mp4 Properties ot

General Securty Details Previous Versions
;|

Type of file:

12-24-25 PM.mp4

Opens with:

Location:
Size: 52.3 MB (54,874 846 bytes)
Size on disk:  52.3 MB (54,878,208 bytes)

If the file format is MP3, use this how-to guide instead, which applies specifically to MP3
audio file importation.

If the file format is MP4, skip ahead to the Directions section. If the file format is not
MP3 or MP4, continue on to the Conversion to MP4 section.
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& Conversion to MP4 «&

This section only applies to audio files that are not in the MP4 format (e.g. WMA, AIFF,
WAV, etc.).

Third-party software is required for conversion to MP4. We recommend Any Video
Converter, though any software that provides the necessary conversion may be used.
To provide the level of detail desired in this guide, the following directions assume Any
Video Converter is used.

The free version of Any Video Converter is available for download here. During
installation, select Advanced Options, and deselect any bundled software listed. Once

the installation is complete, use the following steps to perform the conversion.

Step 1: Open Windows File Explorer and navigate to the folder where the audio file is
located.

Step 2: Open Any Video Converter.

Step 3: Drag the audio file from the File Explorer window and drop it on Any Video
Converter.

AVLC & Convert Video o o
e_ AddDDisc + (@4  AddVideols @_ Add URL(s)
bl La i = | CA\tmp Video Tools - 08 n
Home Share View Play

@ * T |« Windows (C) » tmp v &

& Windows © "
& RECOVERY (D) *

& DVD RW Drive (E)
a» Data (G)

| Libraries
@ Network k‘
&3 Control Panel
‘-: Recycle Bin b4
1item  1item selected 5.09 MB
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Step 4: Next, click the Select Output Profile dropdown menu (), navigate to the Audio
Files tab (@), and select MPEG-4 Audio ((3®).

AVC & Convert Video o E g 72 _OX

e Add (D Disc @ Add Videols) @_

# Audio
v e

MPEG-4 Audio (*.m4a) - e Convert Now!

Common Audio Formats

MP2 Audio [*.mp2)

MP3 Audio (*.mp3)

OGG Vorbis Audio (*.0gg)
AAC Audio (*.aad)

AC3 Audio [*.ac3)

AIFF Audio (*.aiff)

Apple Loseless Audio [*.m4a)
Monkey's Audio Format (*.ape
SUN AU Format (*.au)

Digital Surround Audio (*,

Free Lossless Audio Codg

WAVE Audio [*.wav)

WMA Audio (*.wma)
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Step 5: In the lower-righthand corner of the window (below Basic Settings), click Audio
Options to expand that section. Update the settings as follows:
» Audio Codec = aac_main
» Audio Bitrate = 64
» Sample Rate = 44100 ®
» Audio Channel =2

Basic Settings

Audio Options
Audio Codec: aac_main
Audio Bitrate: 64
Sample Rate: 44100

Audio Channel: 2
Disable Audio:
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Step 6: In the upper-righthand corner of the

window, click the Convert Now button. e Cﬂﬂ?il't Now!

Step 7: Upon completion, a File Explorer window will open to the temporary location of
the converted file. Click on the file twice slowly (as you would to rename a file) and
change the file extension from “.m4a" to “.mp4". Click OK in the subsequent
confirmation window.

Rename

I If you change a file name extension, the file might become unusable.

Are you sure you want to change it?

]

The MP4 video file can now be moved to a location that is easier to remember (such as
the Desktop).

You are now ready to import the MP4 file you just created. Continue on to the
Directions section for steps on how to do so.
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&= Directions «&

Step 1: Create a new session or open a session that has not yet been recorded to.

Step 2: Click the Import AV button (). In the subsequent folder, find and select the
MP4 media file you want to import (2)) and click Open (3®).

[ -] Court Session - AV Capture -0 [ >] Open [ x |
© Publish + Import AV € Exit Session g2 ‘ @ - 1 | » Recordings v | ¢ | SearchRecordings »
Organize ~ New folder = @ @

B Desktop Name Date modified Type

@ ¥ Audic.mpd 2/20/2018 1223 PM  GOM Audio Fi
pture

L]
M
@ Session Control Panel < >
File name: | Audio.mp4 ~ | |Recording files (mp4/mp3; v
8 Semion e e @ T
Name: Court Session

Date: February 20, 2018 12:20:46 PM

Location: Courtroom

Session Documents

N B § &

Import  Create Edit Remove

No documents attached
Attach a document by dlicking on Import or Create,

Step 3: Import any session documents you wish to attach.
Step 4: After verifying that everything looks and sounds good, publish the session.

Step 5: Once the publish is complete, view the session online and verify that it plays
back successfully.
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& Summary &

If you followed the steps above, you have successfully imported an audio-only MP4 file
and verified that it plays back successfully in AV Capture and online. If this is not the
case, please call our customer support line at 888-360-2822 or email us at
Support@AVCaptureAll.com.
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