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& Overview «&

In the event of a Microsoft Word crash, AV Capture’s add-in may become disabled in
Word. The symptom of this is either the add-in tools become grayed out or the AV
Capture ribbon tab goes missing. The purpose of this guide is to walk you through how
to re-enable the add-in. If the add-in getting disabled is a recurring issue, please call
our customer support line at 888-360-2822 or email us at Support@AVCaptureAll.com.

& Directions «&&

Step 1: In Word, open the Options window from the File tab. In Options, navigate to
the Add-ins tab (©). Expand the Manage dropdown menu ((2), select "Disabled Items”
(®), and click Go (®). This will open the Disabled Items window.

Word Options ? x

D View and manage Microsoft Office Add-ins.

Add-ins

ame Location Type

tive Application Add-ins

Capture All Office Add-In mscoree.dll COM Add-in
ate (XML) \...osoft Shared\Smart Tag\MOFL.DLL Action
Instant Messaging Contacts (English) hared\Smart Tagh\IMCONTACT.DLL ~ Action
Measurement Converter (Measurement Converter) t Shared\Smart Tag\METCONV.DLL  Action
Telephone Mumber (XML} osoft Shared\5mart Tag\MOFL.DLL Action

Inactive Application Add-ins
ActionsPane Schema for Add-Ins ch.oft Shared\WSTONActionsPane3 xsd ML Schema

Add-ins

Microsoft Actions Pane 3 XML Expansion Pack
Trust Center OneMote Notes about Word Documents Chicelroot\ Officel B\ONWerdAddindll  COM Add-in
Time (XML) C\...osoft Shared\Smart Tag\MOFL.DLL Action

Document Related Add-ins

No Document Related Add-ins

Disabled Application Add-ins
No Disabled Application Add-ins

Add-in: AV Capture All Of
Publisher: <MNones

Compatibility: Mo compatibility i
Location: mscoree.dll

Description: Office Add-

COM Add-ins
COM Add-ins

Actions

Manage:

Cancel

Word Add-ins

ML Expansion Packs
Elow And Disabled Add-ins
Disabled ltems
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Step 2: Check the Disabled Items window to determine whether the AV Capture All add-

in is listed. If no, click Close and skip to Step 3. If yes, select the add-in () and click
Enable ((2)).

Disabled Iterms

The items listed below are disabled B
‘Word from functioning correctly, or yd
has disabled them through Group Paglicy.

Please note that you may have to res
changes to take place,

Select the ones you wish to re-enabl

AV Capture All Office Add-In (mscoree.dll)

Enahle Close
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Step 3: Open the Options window from the File tab. In Options, navigate to the Add-ins
tab (). Verify that COM Add-ins is selected in the Manage dropdown menu (), and

click Go (®). This will open the COM Add-ins window.

Word Optiens

D View and manage Microsoft Office Add-ins.

Add-ins

ame Location
tive Application Add-ins

Capture All Office Add-In

ate (XML)

Instant Messaging Contacts (English)
Measurement Converter (Measurement Converter)
Telephone Mumber (XML}

mscoree.dll

Ch\..osoft Shared\Smart Tag\MOFL.DLL
ared\Smart Tag\IMCONTACT.DLL
Shared\Smart Tag\METCONV.DLL
C\...osoft Shared\Smart Tag\MOFL.DLL

Inactive Application Add-ins

ActionsPane Schema for Add-Ins c.oft Shared\WSTOVActionsPane3.sd

 Add-i
i o Microsoft Actions Pane 3
Trust Center OneMote Notes about Word Documents Chicehroot\ Office 164 ONWordAddin.dll
Time (XML) C\...osoft Shared\Smart Tag\MOFL.DLL

Document Rela

No Document R

Disabled Applic
No Disabled A

Add-in:
Publisher:
Compatibility:
Location:

Descripti

Manage: | COM Add-i A Go..

Type

COM Add-in
Action
Action
Action
Action

XML Schema

XML Expansion Pack
COM Add-in

Action

Cancel

Step 4: Determine whether the checkbox for AV Capture All Office Add-in is checked. If

not, check it. Click OK and exit Word.

COM Add-ins

Add-ins available:

mscoree.dll
Load at Startup

Location:

Load Behavior:
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Step 5: Open AV Capture and either open a session that has a document attached, or
create a new session and import a document.

Step 6: Verify that the AV Capture tab is present on the Word ribbon (@), and that the
tools are enabled (i.e. not grayed out) (). If yes to both, mission accomplished! If the
AV Capture tab is missing or the tools are disabled, exit Word and continue on to Step
7.

Home Insert i AV Capture

. [
q i - ..‘ r‘
OB & & & &
Sync Link Insert Roll Motion Always Toggle
Document Timestamp Call andVoting | onTop Glue

Tools Decision Makers Windows

Step 7: The remainder of steps require Windows administrator credentials. Open
Registry Editor and navigate to:
Computer\HKEY_CURRENT_USER\Software\Microsoft\Office\Word\Addins\AvcaOfficeAd
din.Connect.

B Registry Editor - O *
File Edit View Favorites Help
Computer\HKEY_CURRENT_USER\Software\Microsoft\Office\Word\Addins\ AvcaOfficefddin.Connect

Vl: Computer || Name Type Data
. :E::—EU'—‘;SEE;_—FRS; ab| (Default) REG_SZ (value not set)
M. - - #4|LoadBehavior  REG_DWORD OxDD0D0D3 (3)

AppEvents
Console
Contrel Panel

ot
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Step 8: Double-click LoadBehavior to open the value window.

ﬁ Registry Editor

File Edit View Favorites Help

Computer\HKEY_CURRENT_USER\Software\Microsoft* OfficeAddin.Connect

IMEMIP

Input

InputMethod
InputPersonalization
Installer

Internet Connection Wizard
Internet Explorer

Internet Mail and News
Keyboard
LanguageOverlay
MediaPlayer

Messaging

Microsoft Management Console

Data

(value not set)
0x00000003 (3)

Step 9: In the Value Data text field, enter “3" and click OK. Exit Registry Editor.

Edit DWORD (32-bit) Value X

Walue name:
LoadBehavior

Walue data: Base
ki (®) Hexadecimal
() Decimal

Step 10: Open AV Capture and either open a session that has a document attached, or

create a new session and import a document.
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Step 11: Verify that the AV Capture tab is present on the Word ribbon (©), and that the

tools are enabled (i.e. not grayed out) ().

] [
f‘: i - Y.
& ’_D Cp s afd
Sync Link Insert Raoll Maotion
Document Timestamp Call and Voting

Tools Decision Makers

AV Capture

s

Always Toggle
onTop Glue

Windows

& Summary «&

If you followed the steps above, you should now be able to access and use the AV
Capture add-in for Microsoft Word. If this is not the case, please call our customer

support line at 888-360-2822 or email us at Support@AVCaptureAll.com.
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